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IIH 97 : YTEEE gy T faer
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(3 T¥T X0 AEF T Q | X0 IITH)

WMHE T AT [a[ag TeTew®

1.9
9.
9.3
9.¥
9.4
1.5
9.9
9.5

& (Governance) Je=d &l AFRUT T fqebT=hA
TUTeTAT Faenfe fqeras e T FTuresr dfaem
LRl ATSHIS, ATich JABIHEI T Feeld

TITAHT FHT A JOTTAT
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T, IRERTAT T FoAATH EF

AR AT, TS FREAT T FATATRT

fafaerar sraearad
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R
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R
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HTesI e YAThl ATRN, [F99AT T AaRAT Arades (Values)

ATt A TSTHT, FRATEIH, ATTAT T Tl

qTasieh YATH! (AT, EEATId T =

e GeITHeRdld JaTe A Jaes

ATET A9 ¥ ed TFIe aeardq (Customer Relations Management)
HTeoliFeh STaThefedT, Iavared, feemer, Afqedr, sHr=Tivar ¥ sgaariaear
AN Hefed, AT Hed T A=Al

FEINTT T ¥ XA ATHIAE IR A

AT gaTedr fagda A (e- Governance)
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XTI, AN E 9T el TICHTITHT AT Feerehr fafer

QAT BRUT ) Fa TRTSATT AT AT Bl AFATHET AT

AT f99g T &1 % SAaLATIH

T TAT GRARTE FEATead &TAT JUHT AT AT, (FhraiTa TH=g T e
faiT faeprer &, @IAATHIRT URARHTT T JOTeH] I ORAY

3.90 World Water Council ¥ International Water Association
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TIFTITI, ST (AT T AT |G

1.9
1.R
1.3

9.¥
1.4
1%

q.¢

9.5
9.2
9.90
9.99
.97

.93

TEITIAHT IR, FHT T T4 JAfaes

ATETIHH F, HF T ATew

SHFALITITH] =R, AITHA, HedThA, UL, IR, AAae, qdcd, [Ha=r, 9=,

for gfsRaT, @9 iaeiredT, TEATHE FaeR T HAHER A

AT AT JOTedl (MIS) ¥ FHAT-F=AR G idehl ITART

TS AR, (A, ThR T FSATCHSE [ahT

AV AT aeaTaqe fafae qeres: 9+, grte, Hafe, Ta=am=, arfaw, agar, g

laen, i faw T daH™

LTS deRee (Management Tools)

9.9 FTH quAT FFRAIH (O&M) Fgia

9.9.3 Fd faeewor (Job Analysis): ®1& faazer (Job Description), &1 fafitee faaror
(Job Specification) ¥ #& AAIFA (Job Evaluation)

AT IR0 (Management Audit)

e FIRTAT, AT TIT FTERIAT T ATes

FGHITET HeAThAdl dadren, fafr T gewar

JTAIHRT AT (Succession Planing) 1 SFdRIT T GART

AT ¥ 0T FAATIA

TUTHITcTeh LTI Y=, GEINT qIT a1 T0TA{cTeh AT

U (@) - (10 ATH)
(3 TIF X90 AFF T § T X0 ATH)

fawraeT ImETHEE

R
RR

R.3
R.¥
R4
R%
R0

forepTd © FARUT T AGATH JINTHER

faepraeT SaHeE® — AHA faere, S|ary qiadd, faeaerdreer, e IaTe,
FHTAL [ T F=qiad e

fevTT bty & ¥ Tl JATE, SUTedT a9 <A

AATAHT ATSTATaG [T, JUA TIT AT ATaldp ATTAT

foraa Hagaelier faerg 7 gRa fasrEes® saegron

HATATSTAT / ARATSIAT TSI, HTAEAT T ATTHA AT FATHA

ArESE AT dr+harer (PPP) ¥ fafaa @@mr (Blending Finance) &I g
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IS faq sgaara=

39 FUTHH! AT FFEATH [afad Teew

3R GrEAAE fad AT (ATAATE AT, @& 4T H)

3.3 FUTAHT aeid TSI, HTATEIA, ATHT AT HeAieh

3.¥  qUTAHT AT GeATHHT o gid, o Savetae T faeaner

3.4 Hifge qar faxirr ifq

3% FUTTHT et ETdar ¥ Aefies AvmHr

3.9 Fueh TeEw (UNO), fava o, uhrarelr faema S qor v sguefa uad fgefm
eI AT

3.5 faegamr "@wed (WTO), T9a®! 999 AR FISAHT FEHRTar T Jde Jqreres!
HITHT qTH T

3.%  fa<irg faeaworer fafy (Methods of financial analysis) - benefit cost ratio, internal

rate of return, net present value, payback period, minimum attractive rate of return
and their application

3.90 «@repl IFRS /NFRS ¥l S&Rum q9T @ra<I&ro
3.99 e O guiTelr
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